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Online examination registration service at the Faculty of 
philosophy in Zagreb – issues and experiences 
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This paper introduces experiences gained during the phases of development, 

implementation and use of the online examination registration service (OERS) at the 
Faculty of philosophy in Zagreb. The OERS is a software application with primary 
function to facilitate the communication between students and the Faculty 
administration. It has been developed by active participation of students as an 
example of a web service project. By participating in this project, students have 
gained the first hand experience in development of a web service. The OERS is now 
operational and can be accessed by use of a Web browser or a mobile phone by 
WAP and SMS. The paper will also explain how the developers of this project 
resolved some of the problems related to the process of development of OERS and 
especially how they tested the components of the service. During the beta testing 
period, the authors got first positive feedback from the users, which will help them to 
plan future service expansion. Some of the future service expansion will include 
connecting with the Faculty’s student administration, broadening the services tailored 
to specific user needs and additional content enhancements.� 
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Domain Name: forum.ffzg.hr   

 
Time Period:03/May/2002:14:43:29 - 12/Jul/2002:00:59:28 total 70 day(s)  
General Statistics  
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Statistics  

Total Hits  232810  

Total Cached Hits  232810  

Average Hits Per Day  3325  

Average Hits Per Hour  139  

Average Hits Per Visitor  39.8  

Hits  

Average Data Transferred per Hit  0.0 KB  

Total Visitors  5848  

Average Visitors Per Day  83  

Average Time Spent  369 Seconds  

Average PageViews per visitor  7.73  

Average Downloads per visitor  0.00  

Visitors  

Average Data Transferred per Visitor  0.0 KB  

Total Uniq IPs  4188  

Visitors Who Visit Once  3394  

Uniq IPs  

Visitors Who Visit more than Once  794  

Total PageViews  45230  

Average PageViews Per Day  646  

Total File Downloads  0  

Average File Downloads Per Day  0  

Total Images  185803  

Average Images Per Day  2654  

Total failed requests  477  

Total Incomplete File downloads requests  0  

PageViews and Downloads  

Number of visitors bookmarked your web site  54  

Total Data Transferred  0.00 KB  Bandwidth  

Average Data Transferred per Day  0.00 KB   
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Rank#  Countries  Visitors  Page Views  

1 Croatia (local Name: Hrvatska) 5307 42343 (93.62%) 

2 United States of America 325 1448 (3.20%) 

3 United Kingdom 58 655 (1.45%) 

4 Sweden 32 177 (0.39%) 

5 Bosnia And Herzegowina 30 82 (0.18%) 

6 Germany 20 110 (0.24%) 

7 Slovenia 16 59 (0.13%) 

8 Austria 12 54 (0.12%) 

9 China 7 92 (0.20%) 

10 Canada 7 24 (0.05%) 

11 Macedonia 5 13 (0.03%) 

12 Yugoslavia 5 11 (0.02%) 

13 Singapore 3 73 (0.16%) 

14 Switzerland 3 7 (0.02%) 

15 Australia 3 33 (0.07%) 

16 Denmark 3 23 (0.05%) 

17 Italy 2 4 (0.01%) 
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18 Brazil 2 2 (0.00%) 

19 Oman 2 7 (0.02%) 

20 Netherlands 2 3 (0.01%) 

21 Nigeria 1 1 (0.00%) 

22 Luxembourg 1 6 (0.01%) 

23 Spain 1 2 (0.00%) 

4 France 1 1 (0.00%) 
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